June 5, 2008

['would like to take this opportunity to thank Randy Passonno of Collar City Auctions.
It is with most sincerity that I thank you today for what has been such a long journey for
me. Your dedication to my home and me was endless. The professionalism and respect
that you show is superb.

I would also like to thank you for all the exposure that my home received. The
advertisings were great. For the two years I had my home listed with other realtors, they
did not show my home or me the attention that you did. Originally my home was in an
auction that you performed, and although my home did not sell, I was able to see first
hand how the process works and how professional and attentive you were to every
property that you are currently under contract with. It was nice to also work with you on
the realtor side and I feel that I have a good sense of Collar City Auctions and Realty and
would recommend you to any one that is looking to sell their property. You told me that
you would sell my home and you did. I feel very satisfied with the sale and with the price
at which I sold my home.

Thank you again and I look forward to working with you in the very near future as
you are continuing to serve me in an auction of my contents. Please pass this along to
your staff as a thank you goes out to them as well. [ would like you to post this for all to
see when they some to your office, as you deserve the very best recognition and again
Thank you so very much.

S_incerely,

i dot)

rolyn Reichel



